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AIAT'PAMMA 1. Avaypopuo Apaons
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AIATPAMMA 2. Awaypoppa Beirimons (I pyyopovons, Liexog, 2000)
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AIATPAMMA 3. Aravtijeels Zovoiikns Ikavomroinong

Criteria Weights

Color Critesion Weight
= fipn 5406
=) Mpéofoon 1434

B Avvarérnra ZtéBpeuong  8.71
B AwoBnricd Tou kTipiou  22.89

AIAT'PAMMA 4. Bapvtyra Kpitypiowv
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AIATPAMMA 5. Awvaypoppo Apdons
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AIAT'PAMMA 6. Avaypoppa Beltioons
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AIAT'PAMMA 7. Aravrijoeis Ikavomoinons ano Kpitijpiro «Ecwtepiio Ilepiffdiiovy

145 )
Criteria Weights
Color Criterion Weight
B Euxdpioto MNepiBérhov  56.48
= Awakéopnon 10.58
=i Yyiewr 3294
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AIAT'PAMMA 8. Bapvtyra Yrokpirypiowv tov Kpitypiov « Ecwtepino Iepiffdliovy
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AIATPAMMA 9. Awaypoppa Apdons tov Kpitypiov « Ecwtepiro Hepifiaiiovy
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AIAT'PAMMA 10. Avaypapua Beitioons tov Kpitypiov «Ecwtepiro Hepifiaiiovy
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5 =
Kaborou Aiyo

- s =
Métpua Apketd
Total Satisfaction Scale

.

AIATPAMMA 11. Arwavtijoers Ikavoroinong anoé Kpitijpro «EEomliouocy

Criteria Weights
Color Critesion Weight

B Minpétnta Efonhiopoi  63.87
I} Zuyxpovoc efonhiouég  36.13

. /

AIAT'PAMMA 12. Bapvtyta Yroxpirnpiowv tov Kpitypiov «EEomlicuocy
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AIATPAMMA 13. Awaypoppa Apdons tov Kprrypiov « EComliouocy
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AIATPAMMA 14. Avaypappa Beltiowons tov Kpirypiov «EEomiicuocy



Answers (%)

S
Aiyo Métpa

— ——

. I i
KaBoAou Apketd NoAG
Total Satisfaction Scale

AIATPAMMA 15. Aravtijoers Ikavoroineng ano Kpitijpro « Yanpeoieg —

Hegpimoroeicy
23 )
Criteria Weights
Color Criterion ‘Weight
= MAnpétnTa 46.00
=} Karavénon avaykav  33.33
- Tisse 2067
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AIAT'PAMMA 16. Bapvthyta Yrokpitypiowv tov Kpitnypiov « Yanpecics —
Hepimorosicn
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AIAT'PAMMA 17. Awaypappa Apdons tov Kpitypiov « Yaypeoies — lepimornoesicy

100 -

80—

60—

40-

20—

0

-20-

Demanding

40—
1 Tipgg

-60— ®

80 : Katavénon avaykwy. d‘l)\np.émrc

[V [ MUSA|
\ J

AIATPAMMA 18. Avaypapna Beltiowons tov Kpirypiov « Yaypeoics — llepimorjosicy
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AIAT'PAMMA 19. Arwavtijoeis Ikavoroinong ano Kpitijpro «Kallvvrixa Ilpoiovran

@ )
Criteria Weights
Color Criterion Weight
B Mowic 1851
=) Twéc 8149
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AIATPAMMA 20. Bapibtyra Yrokprrypiov tov Kpitypiov «Kalivvrika Ilpoiovron
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AIATPAMMA 21. Awgypopua Apdong tov Kpitnpiov «Kailvvrixa Ilpoiovrar
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AIATPAMMA 22. Awgypoupa Beitioons tov Kpirypiov «Kalivvrixa Ipoiovran




Criteria Weights
Color Criterion ‘Weight

B Evnpépuon yia cnotehéopata  73.90
[} Evnuépuwonyiaelehifeic  26.10
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AIATPAMMA 23. Bapvtyra Yrokxpirypiov tov Kpitypiov « Evyuépwon»
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AIATPAMMA 24. Awgypopuo Apdong tov Kpirnypiov « Evquépwen»
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AIATPAMMA 25. Awaypoppa Apdecnys tov Kpitypiov « Evyuépwaon»
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AIAT'PAMMA 26. Aravtijoeis Ikavoroinong aro Kpirijpio «I'evikég Yrypeoicon




Criteria Weights
Color Criterion Weight

B Xpovog avapoviic  67.70
[} Ouwovopikégeukohieg 32.30
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AIATPAMMA 27. Bapvtyta Yroxprrypiov tov Kpitypiov «I evikés Yrnpeoiesn
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AIAT'PAMMA 28. Awvaypoppo Apdons tov Kpirypiov «I'evikés Yrypeoicsn
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AIATPAMMA 29. Awaypopua Beitimons tov Kpitypiov «I'evikég Yanpeoiccy

Answers (%)
3 g

20—

] == —
Kaoiou Aiyo J

Métpia
Total Satisfaction Scale

\ J
AIAT'PAMMA 30. Aravrijeeis Ikavoroinens ano Kpitijpro « YrevOvvy AieOntikic»

=
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Criteria Weights
Color Criterion Weight
B Yviewr tng unedBuvng 38.00
[} Eppdvion Tngunzibuvng 1248
B vaceg Tng unsibuvng 825
M Euneipic tng uneuBuvng 825
AioBnua copdheieg and Ty
= A 825
Evaiapépov yia kaTéption
= NG uneiBuvng 827
[} Zupnepipopd Tng unziBuvng 825
B ExcpiBeictngunedBuvng 825
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AIATPAMMA 31. Bapvtyta Yroxprrypiowy tov Kpitnypiov « YrevOvvy AicOntikocy




i )
100 -
80— T
=t Yyiewn T unetBuvng
60 - W m— ]
40 : iliumpupop:é Tng unelifuvng _
= 20- »
o
§ il
;ﬁ_ 0 g Tvaeeic TG unedBuvng
9 20— ! | !
= ExzpdSeic Tng UnsuBuvng
-40 - I e I
7 Evdiapépov yia kaTéption The uneliBuvng
_60— | o ! I
-80-
I e L e e T e e T e e ] Tt B | S T E]
-100 -80 -60 -40 -20 0 20 40 60 80 100
\Weights (Importance)
[V [ MUSA|
\a J

AIATPAMMA 32. Avaypoppa Apdons tov Kprrypiov « YrevOvvy AicOntinocr
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AIATPAMMA 33. Avaypappa Beitioons tov Kpitypiov « YrebOvovy AicOntinos»
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AIATPAMMA 34. Aravtijoers Ikavoroineng ano Kpitijpro « BonOntixo lpocwmriko»

4 )
Criteria Weights
Color Criterion Weight
B Yveni Tou BonBnTol npom)'nmoﬂ 1339
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AIAT'PAMMA 35. Bapvtyta Yroxpirypiowy tov Kpitnypiov « BonOntixo Ilpocwmiko»
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AIATPAMMA 36. Awaypoppa Apdons tov Kprrypiov « BonOntixo lpocwmiko»
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AIATPAMMA 37. Avaypapua Beltioons tov Kpitypiov «BonOntixo Ilpocwmixon






